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The Telkom Foundation was established in 1998 and 
registered as a trust in 2002 with the primary objective 
of contributing to the transformation of disadvantaged 

communities through sustainable social investment 
programmes. The Foundation focuses its support 

primarily on education programmes, across the board,  
and continues to make an impact in communities 

through its programmes.
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The 2011 Annual National Assessments (ANA) on literacy and numeracy were an affirmation of the 
continued need for investment in education especially in the foundation phase.

We, as a Foundation, feel confident that we are investing our resources in the right sector – education, 
as it is also aligned with the priorities of both Government and the Department of Basic Education (DBE). 
In 2012/13 we have seen more sophistication in terms of strategic spending in the education sector 
and greater depth in our programmes. It is only through proactively addressing the country’s education 
challenges that we have any chance of improving the unemployment rate and the economy. 

We acknowledge that there is no quick fix. Education by its very nature is a long-term investment and 
involves starting at the beginning when children enter the foundation phase and supporting them right 
until they complete their high school careers and enter tertiary education. Only when we see learners 
entering the economy and becoming global citizens do we feel our job is complete.

We recognise that education in itself is not a stand-alone pillar; that there are other columns that are 
necessary to support the education platform. We have therefore tried to achieve a more comprehensive 
approach through our new CSI strategy. Developed in 2011, our CSI strategy ensures that projects are 
aligned with our business strategy as well as Government priorities. 

We continue to develop strategic partnerships with Government, especially the DBE, and universities, 
NPOs and other corporates. We are also co-ordinating our efforts with other like-minded corporates 
within the sector so as to increase our overall impact. 

As a critical player in technology in the education space, we need to tap into further innovative ideas  
to make learning and teaching more exciting. Children are progressing in the technology field at such  
a speed that we need to keep up with them and offer them innovative solutions that they will respond  
to. Going forward, we also want to find innovative ways to expand into other areas where we can make  
a significant impact. 

The Telkom Foundation has always been driven by the need to create positive, lasting impact and it is 
pleasing to see the many ways in which our projects have made a difference to the lives of individuals 
and communities. 

In closing, I would like to thank my fellow trustees on the Telkom Foundation board for their continued 
support and to recognise the efforts of the Telkom Foundation staff whose energy and passion have 
made possible the successes of the past year.

 
 
 
Advocate Ouma Rasethaba  
Chairperson: Telkom Foundation

Letter from the Chairperson
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Our investment in education is based on our belief that to make a meaningful contribution in society we 
have to invest in educating a South African child. Seventy percent of our annual projects budget goes 
to education with specific focus on Science, Technology, English and Maths (STEM). The bulk of these 
funds go towards teacher development programmes. We recognise that teacher development is vital for 
learner performance and as a result have continued supporting programmes such as Sediba, the National 
Teacher Awards and the Educator Mentorship and Development Programme. I firmly believe that when you 
empower a teacher you are benefitting many learners and so the impact of this approach cannot  
be underestimated.

Our focus on the foundation and intermediary phases is critical in building the necessary base, especially 
in ensuring that when these learners reach their final years they have the right foundation. 

The Educator Mentorship and Development and Rally to Read programmes target learners, and 
educators of young learners in the ECD, foundation and intermediary phases to ensure that they have 
every opportunity to access a meaningful education, now and in the future. 

This year, we introduced two new projects to provide learner support. We launched the ICT and Mobile 
Library Unit (multi-grades) Project in partnership with the DBE and distributed ICT and literacy mobile 
units to 50 multi-grade schools in the poorest areas of South Africa and we partnered with the Future of 
the African Daughter (FOTAD), a girl-child development project, and invested in academic and life skills 
training for 60 girls in the Eastern Cape.

We continue to provide relief to disadvantaged communities by supporting organisations that deliver 
services aligned with our key focus areas. In 2012, the Foundation spent more than R5 million to fund  
30 social development projects covering all nine provinces.

Although we have discontinued some of our projects, such as the Centre for Small Business Development, 
we have introduced new projects in 2013 such as the Entrepreneurship programme which includes the 
Start-up, Women and Graduate programmes that support potential and small businesses to create jobs. 

I am particularly proud of the way in which Telkom employees have given so much time and energy 
to good causes over the past year. The number of Telkom executives involved in staff volunteerism is 
encouraging and over the past year, of the 38 executives, 28 adopted projects in various provinces, with 
seven executives adopting two projects each. When we volunteer at various organisations, we do more 
than contribute resources and funds; we spend time with the beneficiaries and highlight the opportunities 
that are available to them. Our employees have had a positive impact on the lives of so many South 
Africans both on an individual basis and through collective volunteerism activities. 

In closing, I’d like to thank Telkom executives, the Foundation staff, and all our partners for their 
dedication to making a difference to our beneficiaries and our country.

sarah Mthintso  
Head: Telkom Foundation

Letter from the Head: Telkom Foundation
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Telkom Foundation | Trustees Profile

Sarah Mthintso
BA Social Work (Hon), Postgraduate certificate in Organisational 
Design and Strategic Management

sarah was appointed as the head of Telkom Foundation 
in December 2011. She is a social worker by training and 
has worked in the NGO, government and private sectors. 
She joined Telkom in November 2008 as an Executive: 
Stakeholder and Government Relations. Sarah has 
extensive experience in working with people, she has 
worked as an HR and training specialist, community 
development worker and is passionate about making  
a difference in people’s lives.

Rebone Mabusela 
BCom Honours, CA (SA)

Rebone holds a number of other board positions 
including the board of Hyperbola Investments (Pty) 
Limited and Hyberbola Ventures (Pty) Limited. She is 
also highly committed to corporate social investment 
and is one of the founders and directors of Reikantse 
botlhale, a foundation that focuses on education 
through the provision of additional lessons to high 
school students and a bursary scheme for higher 
education for good performing students. Rebone also 
has an interest in a number of businesses. She is an 
ambitious, determined individual who is passionate 
about life and embraces every opportunity to make  
a difference.

Adv. Ouma Rasethaba
Chairperson of the board of Trustees
BProc, LLB and LLM. Higher Diploma in Company Law

Ouma joined Telkom SA SOC Limited as Group 
Executive for Regulatory and Public Policy in February 
2006. In November 2007, she was promoted to Chief 
of Corporate Governance. In this capacity she is 
responsible for ensuring overall compliance of Telkom 
with governance requirements. Ouma is very active in 
community projects and offers free legal advice to these 
communities. she is admitted as an attorney and an 
advocate in the supreme Court of south Africa.

Iqbal Moolla
BCom Honours, MBL CIA CCSA

Iqbal is Chairman of the Foundation’s Finance, Audit 
and Risk Management Committee. He currently holds 
the position of Executive for Shared Services Centre 
under Group Finance at Telkom SA SOC Limited after 
establishing a multifunctional shared services centre 
for the company in 2011. he held a position in Internal 
Audit where he served as Senior Manager responsible 
primarily for the company’s revenue audit. 
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Makole Maponya
BCom, Certificate of Theory in Accountancy, Higher Diploma  
in Financial Management, CA (SA)

Makole has been the Portfolio Manager for Infrastructure 
and Development Assets at the Old Mutual Investment 
Group SA since 2004. She serves as the Chairperson 
of the Audit Committee for Women Investment Portfolio 
Holdings. She also serves as non-executive director 
on the boards of Rainprop (Pty) Limited, Sethekgo 
(Pty) Limited, Matola Gas Company (Mozambique), 
bloemfontein Correctional Concessions (Pty) Limited and 
Kelvin Power station. 

Rakesh Garach
BCom, Post Grad DipAcc, CA (SA)

Rakesh is a business consultant and an independent 
non-executive director. He currently serves on the 
boards of Directors of the National Empowerment 
Fund (NEF) and the KZN Growth Fund Managers. 
He is also an appointed Trustee of the Gauteng 
Partnership Fund (GPF), an integral player in social 
housing and urban rejuvenation. Rakesh serves on 
the audit committees of the Financial sector Charter 
Council as well as on the KZN Growth Fund. He 
chairs the Audit and Risk Committees of both the 
NEF and GPF. He served on the board of Hoskens 
Consolidated Investments Ltd and chaired the Audit 
and Risk Committee until January 2012. he served 
as a Chief Operating Officer for Deutsche Bank in 
South Africa from May 2005 to November 2007, as 
part of the BEE transaction completed with Utajiri 
Investments.

Manelisa Mavuso
A degree in finance and marketing from Rhodes

Manelisa was appointed Managing Director: Consumer 
Services and Retail in 2009. The division is responsible 
for the provision of voice, data and converged voice and 
data services to the residential segment of the market. 
It also provides core commercial and contact centre 
shared services to the group.

Dr Keitumetse Jantjie
PhD, Management Advancement Programme (Wits) 

Keitumetse has extensive experience in the government, 
business and developmental sectors. She began her 
career focusing on community development, and in the 
public sector she focused on mental health and social 
development. Within the business sector, she worked 
as a senior manager in human resources focusing on 
wellness, training and transformation. She served on the 
Board of South African Business Coalition against HIV 
and AIDS (SABCOHA) and is a member of the Institute of 
Directors of south Africa (IoDsA). Keitumetse is currently 
the Managing Director and executive consultant at Talent 
Net Consulting (Pty) Ltd. Her passion is to empower 
women and youth, and she is an active mentor and 
coach.

Thami Magazi 
BSc (Business Administration) and MBA

Thami holds the position of Managing Executive in the 
Enterprise Division in Telkom sA sOC Limited. before 
Thami joined Telkom he was a Director of Fedics 
Botswana and Lesotho. He has vast management 
experience and has worked for companies such as 
IBM Corporation, New South Africa Management 
(Pty) Limited, Chemonics International Consulting, 
Community Bank and New Age Beverages/Pepsi.

Letta Mosuoe
BA (Unisa) Higher Education Diploma, Honours BA (Unisa)  
Master of Arts

Sister Letta is serving in private practice providing 
counselling, conducting workshops on stress management 
and wellness programmes at the University of Pretoria  
as a clinical psychologist. She has vast experience 
working with children and communities in providing theory 
and counselling.
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Telkom Foundation | Strategic overview

Since 1998, the Telkom Foundation has been the vehicle 
carrying out Telkom SA SOC Limited’s corporate social 
investment (CSI) initiatives. 

Over the years, the Telkom Foundation has 
made meaningful contributions to disadvantaged 
communities by contributing to social upliftment 
through a range of structured CSI programmes. 
The four key CsI focus areas for 2012/13 
include education, entrepreneurship, social 
development and staff volunteerism. 

The Foundation is committed to addressing 
these focus areas through sustainable education 
interventions, empowering entrepreneurs through 
funding them through programmes, supporting 
needy communit ies through soc ial  re l ief 
programmes and by promoting and embedding  
a culture of giving across the organisation 
through structured staf f programmes and 
employee volunteerism. 

In support of the South African Government 
objective to improve the quality of education, 
especially at the foundation phase level, the 
Telkom Foundation developed a new CsI 
strategy in May 2011 with a stronger focus 
on education. The four main objectives of the 
strategy include strengthening the Foundation 

as an organisation, clearly understanding the 
environment in which we work, building strong 
and sustainable partnerships, and developing 
the capacity to deliver. 

The recent Annual National Assessment (ANA) 
in literacy and numeracy report released by the 
Department of Basic Education, has affirmed the 
Foundation’s choice of education as its key focus 
area. Numeracy and literacy are currently two of 
the biggest challenges in our education system. 
Through strategic partnerships with government, 
civil society and other corporates, the Foundation 
has positioned itself to make a meaningful impact 
in this critical development sector. 

During the course of the financial year to the 
end of 31 March 2013, the Telkom Foundation’s 
programmes showed greater alignment with 
both government priorities and Telkom’s core 
business strategy. The Foundation is now in 
a better position to measure the impact of its 
programmes on beneficiary communities and 
to provide more volunteering opportunities to 
Telkom staff in the future. 
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THE VISION:
Make a measurable impact on 

education and employment 
with the ICT industry in south 
Africa and support initiatives 

beyond South Africa.

THE MISSION:
Seamlessly connecting people  

to a better life by:
Contributing meaningfully to needy communities 

through sustainable education interventions

Supporting needy communities through  
social relief programmes

Supporting small business development  
through skills training

Promoting and embedding the culture  
of giving across Telkom through  

structured programmes.

Vision and Mission
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Sarah Mthintso
head of the Telkom Foundation Trust

Monese Waga Puso
Project Manager: Schools Connectivity

Nathi Kunene
Senior Manager: Foundation Operations 

Gallant Roberts
Project Coordinator: Social Development

Judy Poo
Project Manager: Education

Rabia Awasi
Project Coordinator: Social Development

Telkom Foundation | the bricks of the foundation
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Sekgabi Masobe 
Project Coordinator: Staff Volunteerism

Tracy Brainers
Executive Assistant

Marcia Selebano
Administrator

“We are working 
together to build 

the Telkom 
Foundation into  

a lasting legacy” 
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Telkom Foundation | telkom foundation footprint

NORTHERN CAPE

NORTH WEST

FREE STATE

GAUTENG

LIMPOPO

MPUMALANGA

KWAZULU-NATAL

EASTERN CAPE

WESTERN CAPE

education

Social Development

Staff Volunteerism

entrepreneurship

adopt-a-project

Telkom Foundation has projects in all the provinces. 
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WESTERN CAPE
  Rally to Read
  beacon of hope
  Teacher Training
  schools Connectivity
  Etafeni Day Care
  Mandela Day
  Elsies River secondary school
  scottdene Primary school
  hillwood Primary school
  Bergville Primary
  Hawston Primary & Secondary Schools
  Parkwood Primary school

NORTHERN CAPE
  Rally to Read
  beacon of hope
  Teacher Training
  schools Connectivity
  Ikateleng
  Skills Training
  Tiisetso Day Care
  Revkons 
  Galeshewe Association
  Mandela Day

EASTERN CAPE
  Rally to Read
  Teacher Training
  schools Connectivity
  ssP 
  FOTAD
  beacon of hope
  ICT and Mobile Library Unit Project
  Lusikisiki Paralegal Advice Centre
  We Care 
  Mandela Day
  sapphire Road Primary school
  Mansgenoeg
  St John’s College

KWAZULU-NATAL
  Rally to Read
  Teacher Training
  schools Connectivity
  beacon of hope
  ICT and Mobile Library Unit Project
  Zululand hospice Association
  QuadPara Association
  Daluxolo Day Care Centre 
  Mandela Day
  Richmond Riders
  Stanger Primary School
  Grantleigh Comprehensive School

LIMPOPO
  Rally to Read
  Teacher Training
  schools Connectivity
  Sediba
  beacon of hope
  ICT and Mobile Library Unit Project
  Kgatelopele Community Home-Based Care
  Mandela Day
  Frans Rasimpi Primary school

FREE STATE
  Rally to Read
  Teacher Training with CUT in Mangaung

  schools Connectivity
  Sediba
  beacon of hope
  Skills Training
  Malirato Luncheon Club 
  Mandela Day

MPUMALANGA
  Rally to Read
  Teacher Training
  schools Connectivity
  beacon of hope
  ICT and Mobile Library Unit Project
  Luncedo Lwesive Home-Based Care
  Thandanani Home-Based Care
  Obrigado Home Community-Based Care
  Wakkerstroom National Heritage Association 
  Mandela Day

GAUTENG
  beacon of hope
  Teacher Training
  schools Connectivity
  Ikateleng
  ssP
  Skills Training
  Siyabonga Life Skills Centre
  Klipspruit West Family Centre
  Kopano Manyamo Centre for homeless
  Soshad Centre for People with Disabilities
  Soweto Ass of Persons with Disability
  Roodeplaat OVC Care
  Mandela Day
  Ubuhle Bezwe Remedial School
  Modiri Technical High School
  Robertham Primary School
  Mother Teresa home
  Headway Alexandra Branch
  Nyeletsi Children’s Home
  save Africa Foundation
  Kleintreetjies Crèche
  Kosmos Project
  Akani Diepsloot Foundation
  Tembisa Child and Family Welfare Society
  New hope school
  Ntataiseng & Sunshine Crèches
  Hatfield Christian School Computer Centre
  Central Gauteng Mental Health Society
  Johannesburg Child Welfare  

     – Othandweni Childrens’ Home
  Mansgenoeg

NORTH WEST
  Rally to Read
  Sebida
  Teacher Training
  schools Connectivity
  Ikateleng
  beacon of hope
  ICT and Mobile Library Unit Project
  Zanele Mtshali Disability Home
  My home
  Residentia Foundation
  MTs Ancillary health Care services
  Lesedi Modderkuil Educare
  Mandela Day
  Lefika La Botshabelo OVC
  Itumeleng Secondary School
  Mphatlhotse Community Development

Free State KwaZulu-Natal Limpopo

Mpumalanga Gauteng North West

Western Cape Northern Cape Eastern Cape
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Boosting STEM education in the Free State
In 2012, in partnership with the Central University 
of Technology (CUT), the Telkom Foundation 
launched the Educator  Mentorsh ip  and 
Development Programme (EMDP) which aims 
to develop, empower and mentor educators in 
the subjects of Science, Technology, English and 
Mathematics (sTEM). The Foundation committed 
R4.5 million to the three year programme, and a 
total of R3.5 million was spent by the end of the 
2012 financial year. The programme package 
included donations of laptops, mobile libraries 
and mobile science laboratories as well as the 
provision of ICT lessons. Even though the pilot 
phase of the project ends in December 2013, 
the plan is to expand the project to three new 
schools. 

The Free state Depar tment of Education 
selected three disadvantaged schools in 
Mangaung for the pilot phase, namely Bainsvlei 
Combined School, Kamohelo Primary School 
and Grassland Intermediate School. Six retired 
educators provided mentorship to 28 educators 
on the programme, which involved private 
sessions with the educators, class observation, 
educator workshops as well as subject meetings 
with STEM subject departments. The programme 
has been a success in improving the teaching of 
STEM subjects and, to date, 2,265 learners in 

Grades 1 to 7 at the three beneficiary schools 
have benefited from the programme. 

Robert Crowther, a Maths mentor commented 
on the impact of the EMDP. “The Telkom 
Foundation project assisted teachers to make a 
paradigm shift in their approach to teaching and 
learning. This project inspired Mrs Phenithe to 
start presenting extra Maths lessons to Grade 6 
learners every Saturday morning. These lessons 
have continued for over a year and several other 
educators have since followed her example,” he 
said. better results were achieved at Kamohelo 
Primary School and Grassland Intermediate 
School, which recorded an average pass rate of 
above 75% in the first term of 2013 compared to 
just above 50% in the first term of 2012.

Learners at the schools are grateful for the 
Foundation’s contribution to their learning. In 
his letter of appreciation to Telkom, steven 
Debruin, a Grade 7 learner at Kamohelo 
Primary school, wrote: “We also appreciate the 
Science equipment we are using. If it was not 
for you (Telkom) we would not know science 
and Technology. Now we have gained more 
knowledge about how Science works. Some of 
the children like to play chess and this makes the 
school a better place for everyone.”

One of the challenges on the programme was 
limited resources to accommodate all educators 
at the participating schools. Implementing the 
EMDP at only three schools meant limited 
impact on provincial performance. To improve 
on scale, three new schools will be added 
to the programme and interventions at the 
current schools will be reduced during the 
period 2014 to 2016. The expansion phase 
will include a structured programme where 73 
educators will be allocated among the current 
beneficiary educators to provide peer guidance. 
In addition, three new mentors will be added to 
the programme to improve assistance in English, 
Maths and foundation phase teaching. 

Educator Mentorship and Development Programme 

Education | teacher Development 
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Education | teacher Development 

Testimony by Ms N Mokgotsane
Grades 4 and 6 English educator, Grassland Intermediate School 

From 2012 we were adopted by Telkom and they sponsored us in an amazing way that we did not 
expect. They gave us mentors who worked 24 hours to develop educators at our school. Mentors 
tirelessly found for us all the teaching material we did not have and simplified it for us where it 
was a bit difficult to understand. Their presence changed our working environment for the better. 
Educators no longer sat on their laurels; they started working very hard because mentors were 
very helpful and very motivating. They in fact improved the working spirit at our school.

The partnership we formed with other schools through Telkom has helped a lot in sharing ideas 
and exchanging valuable material. We are now more knowledgeable than before; teaching is now 
a serious and enjoyable challenge.

Resources donated by Telkom have improved learning at our school tremendously. The mobile 
library brought reading into action while the mobile Science laboratory has brought Science into 
action. Learners are able to read fluently and with proper understanding; they are very enthusiastic 
when coming to reading and doing science experiments. It was indeed a pleasure to have Telkom 
as a sponsor. We cannot even begin to imagine the future without Telkom, and if it was possible we 
would turn back the clock of time.

CUT/EMDP Awards Ceremony
In December 2012, a year end function was held 
at the CUT campus to award prizes to the top-
achieving learners from the beneficiary schools. 
The effor ts of mentors and educators were 
also acknowledged in making the programme  
a success.

The project has played a significant role in 
changing educators’ mindsets and increasing their 
confidence and enthusiasm for the STEM subjects. 
This has translated into learners demonstrating 
better comprehension in these subjects.

EDUCATION | 13



Education | teacher Development 

A fountain of knowledge for future teachers
In 2012, the Telkom Foundation completed its 
f inal year of support for the Sediba project, 
a two year partnership with the North-West 
University. The aim of the project is to improve 
content knowledge among Science, Maths and 
Technology subject teachers from the Free State, 
Limpopo and North West provinces. Telkom 
provided R1.3 million towards provision of content 
training for these student teachers, including 
tuition fees, textbooks and study material for 
each teacher. 

Sediba is a Setswana word meaning ‘fountain’ 
and, as the name suggests, teachers enrolled 
on the project receive knowledge from this 
fountain to improve their teaching. With selection 
guidance from the North West Department of 
Basic Education, about 180 student teachers 
were registered on the programme in 2012. The 
students achieved 70% and 78% pass rates for 
first year and final year respectively; however, not 
all Sediba students achieved good results: 12% 
of students cancelled their studies; 17% failed 
one or more subjects; and 8% are repeating their 
year in 2013. Each teacher who successfully 
completes the two year certification programme 
impacts about 175 learners a year, amounting to 
approximately 31,500 learners taught by Sediba-
trained teachers in 2012. 

In 2013, the support from the Foundation comes 
to an end but, having been in place for more 
than ten years, the Sediba project has a track 
record of success. Teachers who were enrolled 
on the project even call themselves ‘Sediba 
students’ to show their high regard for the project. 
Commenting on the project’s success, Prof Jan 
smit, former Director of the school of science, 
Mathematics and Technology said: “Sediba 
is more than a group of students enrolled for a 
qualification. Bonds of friendship and trust are 
created among students as well as between 
students and lecturers. Alumni often request 
advice or assistance from their former lecturers 
and many continue with postgraduate studies 
at the university. It is not easy to identify all the 
factors that contribute to the unique character of 
the Sediba project, but these certainly include 
an appreciation for the beauty of Science and 
Maths.” The close par tnership between all 
stakeholders involved, the motivation of teachers, 
and the commitment of lecturers contributed to 
the programme’s success and growth. 

Sediba National Teaching Awards 
As part of its strategy for teacher 
development, the Telkom Foundation, in 
partnership with the Department of basic 
Education, sponsored the 2012 National 
Teaching Awards. The National Teaching 
Awards recognise the hard work of 
teachers in various categories. There 
were 13 categories for 2012, including 
four categories of award sponsored by 
the Telkom Foundation:

• Excellence in Grade R teaching

• Excellence in ICT enhanced teaching

• Professor Kader Asmal award

• Lifetime Achievement award.

“ Sediba is a Setswana word meaning ‘fountain’ and, as the name suggests, teachers enrolled  
on the project receive knowledge from this fountain to improve their teaching.

”
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Empowering learners to reach greater heights
In 2012, the Telkom Foundation partnered with 
the North-West University to implement the 
Ikateleng programme in the Potchefstroom, 
Vanderbi j lpark, Maf ikeng, Kimber ley and 
Mankweng areas. The Ikateleng project aims to 
provide structured supplementary teaching to 
learners in Grades 10 to 12 in selected areas to 
improve their academic results. The Foundation 
provided R2.5 million to support the project’s 
Science, Engl ish, Maths and Account ing 
programme. Learners received extra tuition on 
Saturdays and during holidays. To ensure holistic 
support, the Foundation also provided learners 
with learning materials, food, and transport to 
and from the lessons. A total of 90 schools in 

seven centres in Potchefstroom, Vanderbijlpark, 
Mafikeng and Kimberley participated on the 
programme. 

From the 1,510 learners registered on the 
Ikateleng programme, a total of 302 distinctions 
were obtained in 2012, 16 in Maths and six in 
Accounting. The matric pass rate remained at 
a high 93%, from 2011, and approximately 320 
Bachelors’ Degree passes, 75 Diploma passes 
and 30 Higher Certificate passes were achieved. 

A former Beverly High School learner, Moeketsi 
Mokoena, is one of the learners who excelled. As 
a result of his participation on the programme, he 
improved his results from scoring one distinction 
in Maths in Grade 11 to achieving six distinctions 
in Grade 12. Now a f i rst  year Chemical 
Engineering student at Wits University, Moeketsi 
greatly appreciates how the programme prepares 
learners for university life. 

Commenting on its many benefits, Moeketsi 
said: “It is a good project where you learn a lot 
of things. The Saturday classes enable more on 
the syllabus to be covered. The style of teaching 
is like that of lecturers and really prepares 
learners for the university approach. The advice 
the educators give on how to cope with a lot of 
pressures at university is also very helpful.” 

Moeketsi is grateful for the opportunity that he 
and other learners were given and hopes more 
schools and learners will be able to benefit from 
the Ikateleng programme. 

The Ikateleng programme is well aligned to the 
Foundation’s education strategy as it ensures 
the support of learners through a supplementary 
teaching programme that helps them improve, 
in particular, their Maths, Science and English. 
As a result of the close alignment as well as the 
success of the programme, the Foundation plans 
to expand the programme nationally in the future.

Ikateleng 

Education | learner Support

“ From the 1,510 learners registered on the 
Ikateleng programme, a total of 302 distinctions 
were obtained in 2012, 16 in Maths and six  
in Accounting.

”
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Lighting up the way for promising students
Beacon of Hope is the Telkom Foundation’s 
f lagship programme, which aims to develop 
promising Grade 7 learners from impoverished 
communities. Recognising that these young 
learners could be our future leaders, the 
programme places them in academically well-
resourced and high-achieving high schools for 
a period of five years, providing them with all the 
opportunities they require to achieve their dreams. 

In 2006, Beacon of Hope identified potentially 
high-achieving learners from disadvantaged 
backgrounds across the country to benefit from 
a full scholarship at top-performing public and 
private schools with boarding facilities in six of the 

nine provinces. The programme aims to provide 
beneficiary learners with access to quality 
education in Science, English, Accounting, and 
Mathematics. This in turn encourages the pursuit 
of further study, and ultimately careers, in the 
fields of Science, Technology, Engineering and 
Maths (STEM), contributing towards the growth of 
these scarce skills in south Africa. 

For the five years of high school, the Telkom 
Foundation sponsors the costs of tuit ion, 
boarding, uniforms, sports kits, stationery, books, 
pocket money and travel for all beneficiaries. 
In addition, the Foundation provides career 
awareness, leadership development and 
mentorship opportunities, while additional after-
class tuition is provided by partner schools. 

In 2012/13, beacon of hope suppor ted 99 
learners, 26 in Grade 11 and 73 in Grade 12. A 
comparative study revealed that the average 
for Maths and Science among Beacon of Hope 
students was higher than the average of learners 
at the schools where beacon of hope learners 
would have attended their high school. This 
highlights the positive impact of the programme. 

During the winter school holidays, the 2012 
matriculants were bid farewell at a formal function 

at the Telkom Centre for Learning. The event 
was marked with both joy and sadness as the 
learners ended their Beacon of Hope journey 
and were sent off on their new journey in tertiary 
education. Judy Poo, the Foundation’s Project 
Manager addressed the students, saying: “I 
would like to thank you all for your participation 
on our Beacon of Hope programme. Telkom can 
put the structures in place, but you bring it to life, 
so thank you for your positive contribution.” 

The year 2013 marks the final year of the Beacon 
of Hope programme, after which all learners will 
have completed their five-year journey at their 
respective schools.

Beacon of Hope 
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Mbongeni Nikani’s story 
Grade 12 student, Kingswood College

At the 2012 farewell event Mbongeni expressed his 
appreciation for having been part of the Beacon of 
Hope programme. A promising young learner, he 
joined the programme and soon came to appreciate 
how much of an opportunity and a privilege it was 
to be associated with the programme as well as the 
Foundation. Mbongeni recalls his experience as a 
Beacon of Hope beneficiary:

“The Foundation has unlocked so many doors in 
my life that I thought I’d never find the key for and 
the opportunity to attend a school of Kingswood 
College’s calibre. 

Before making my move to Kingswood College, I was 
just a lad raised by a single mother in the townships 
of Cape Town, and attended a school of about 40 
or so students in one classroom. And I knew myself 
the challenges of moving and adapting to new 
environments. Even when I was a youngster it was 
almost impossible for me to spend a weekend away 
from my mom. Nevertheless, she’s the person that 
gave me the strength to embrace the challenges. 

I recall, on my arrival at Kingswood College, I was 
approached by a group of polite boys who were 
round about my size. They attempted to have a 
conversation with me but English being not a very 
common language to me at the time, it was not too 
easy. Instead of walking away from me or making 
jokes, the four polite young gentlemen soon became 
my mentors and guided my pathway. This to me 
simply illustrated the sort of environment Kingswood 
is, and the impact the students make in ensuring 
that it is a home away from home. The environment 
at Kingswood is very much a family environment. 

There are times when I still just wonder to myself: 
am I still awake?

There is just so much on offer, from sporting codes, 
such as rugby, cricket, swimming, waterpolo, tennis, 
hockey, basketball, to a top-quality education. 
Kingswood, together with the Telkom Foundation, 
has really given me the opportunity that some 
only dream of. I’ve had countless memorable 
experiences at Kingswood College, from the 
classrooms, sport fields, playgrounds, boarding 
houses and the outdoor excursions. 

Studying in Grahamstown is the ideal place for any 
young-minded student, surrounded by a diversity 

of cultures and a unique environment. Kingswood 
College has made full use of these opportunities, by 
allowing the students the privilege to partake in other 
additional activities such as rock climbing, horse 
riding, and other cultural activities such as dancing 
and choir. Kingswood College’s core values are 
caring, discipline, children matter, honesty, humility, 
integrity, respect, responsibility, tolerance and 
Ubuntu. These values have added great value to my 
life and allowed me to become who I am today. 

It is very difficult to sum up the amount of times 
that we, the class of 2013, could thank the Telkom 
Foundation and Beacon of Hope programme for 
allowing us to live up to our expectations and 
making it possible for us to realise where our future 
stands. The Foundation has added a lot of value 
and contributed to the many of us seated here 
today. It is with great gratitude that I thank you all, 
the class of 2013, for showing initiative and taking 
full advantage of these kinds of opportunities and 
experiences we’ve had in our respective schools 
and educational institutions. hopefully, we will make 
a greater impact on the communities that carry our 
background, the communities that groomed us, to 
be the kind of people we are today.”

EDUCATION | 17



Education | learner Support

Preparing girls for a successful future
In 2012, the Telkom Foundation entered a 
one year renewable partnership with Future 
of the African Daughter (FOTAD), a girl-child 
development project for girls aged 12 to 19 years 
from previously disadvantaged areas. FOTAD 
was established in 2007 in response to the 
limited number of black women in professional 
work environments, especially those requiring 
quantitative skills, and the lack of safe spaces 
for adolescent girls to prepare for a successful 
future. By equipping adolescent gir ls with 
academic support and life skills, and providing a 
safe and constructive alternative to being on the 
street, FOTAD aims to encourage girls to pursue 
tertiary education, especially in Maths, science 
and Technology-related fields. 

The Foundation invested R761,000 towards 
academic and life skills training for 60 girls in 
Dutywa, Eastern Cape. Forty of the girls are 
Grade 8 and 9 learners at Mtshotshisa Junior 
Secondary School while the remaining 20 girls 
are Grade 10 learners from Bashee High School. 

The girls received extra tuition and valuable 
life skills for both personal and leadership 
development. They attended extra Maths and 
science lessons on Tuesdays and saturdays. In 
addition to the Maths and science lessons, the 
Saturday programme included computer literacy 
lessons as only a quarter of the girls had ever 
worked on a computer before. The Saturday 
programme also included leadership training 
workshops, debating, public speaking and 
ICT training. The Telkom Foundation provided 
academic support packages for all learners 
comprising advanced textbooks and calculators, 
as well as food, juice and transport for the girls to 
attend the gatherings. 

The majority of girls on the project had been 
sexually abused at some point in their lives. 
The sexual abuse intervention campaign was 
launched to provide counselling and support to 
the girls as well as their parents. The programme 
offered the girls face-to-face and telephonic 

counselling. It also engaged with parents and 
offered them counselling, as well providing local 
counsellor training by local community members 
who were trained up to be counsellors. 

During school holidays, the programme offered 
additional experiences, such as eating out at 
restaurants. A camp has been scheduled to take 
place in April 2014 with the theme ‘Who am I and 
who do I want to be?’ For most of the girls, it will 
be the first time that they will experience such  
an activity.

The project has already shown successful 
results. Mr Klass, the head of Department at 
Mtshotshisa Junior secondary school, reported 
that last year there were six pregnancies in 
Grade 9, whereas in 2013 there were none. 
Furthermore, only 19% of the Grade 10 learners 
at Bashee High School passed their June exams, 
whereas the FOTAD pass rate was 50%. 

Future of the African Daughter (FOTAD) 

“ By equipping adolescent girls with academic support and life skills, and providing a safe and 
constructive alternative to being on the street, FOTAD aims to encourage girls to pursue tertiary 
education, especially in Maths, Science and Technology-related fields. 

”
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Bridging the digital divide 
The Telkom Foundation’s Schools Connectivity 
programme continues to connect schools in rural 
and poor areas in support of the DBE’s efforts 
to bring schools into the ICT arena. This well-
established programme – that has been running 
since 1998 – has a national footprint and targets 
both primary and secondary schools within an 
area, providing connectivity as well as teaching 
aids where ICT has previously been a challenge. 

In 2012, the Foundation rolled out fully fledged 
ICT laboratories to 20 schools and provided 
interactive white board packages to 61 schools 
nationally. The ICT labs included 21 computers, 
a printer, a projector, an interactive white board, 
a laptop, tables and chairs. The interactive 
white board package included a projector, 
an interactive white board and a laptop. Both 
packages included free internet access for 
a period of 24 months. Educational content 
aligned with the school curriculum for Maths, 
Science, Technology and English was installed 
on the computers. The schools also received 
free Mindset educational content and an edu-
cloud link to access workbooks, ANA results and 
the like. It is the responsibility of each school to 
ensure the security of the donated equipment. 

As part of its comprehensive package to the 
schools, the Foundation provided a week-long 
basic ICT training course to two teachers from 
each school in partnership with the Telkom 
Centre for Learning. This NQF Level 4 training 
aims to bridge the ICT gap in schools by assisting 
educators to integrate ICT and educational 
material for the improvement of teaching and 
learning. More than 160 teachers from the 
beneficiary schools were trained in 2012.

In addition, the Foundation enabled teachers 
from six schools in Witbank, Mpumalanga and 
five schools in George, Western Cape to integrate 
technology with their teaching. More than 600 
teachers in Witbank and George received tablets 
uploaded with educational content and guidelines 
for teachers and learners. The Foundation 
installed Wi-Fi hotspots at the schools to allow 
teachers and learners to access free internet for 
a period of two years. The Foundation undertook 
quarterly ICT equipment maintenance as well as 
monitoring and evaluation of the project to ensure 
project objectives are met. 

Minister of Basic Education, Angie Motshekga; 
Minister of Communications, Dina Pule; and 
the CEO of Telkom, Nombulelo Moholi, officially 
handed over 303 tablets to teachers in six 
schools in Mpumalanga on 12 February 2013. 

At the ceremony, Mrs Motshekga said: “Teacher 
development is one of our key priority areas. We 
are confident that with proper training, recipient 
teachers will integrate the use of these tablet 
computers in teaching. This will in turn help 
greatly in improving their work in the classroom.”

On behalf of the Witbank schools, a Leonard 
Ntshuntshe Secondary School teacher expressed 
his gratitude to Telkom for including the province 
on the programme. “Now that we have these 
tablets, there will no longer be a need to carry 
documents to and from classes. All the necessary 
teaching materials can easily be accessed on the 
internet,” he said. 

The Schools Connectivity programme has opened 
digital learning doors with approximately 800 
Grade 4 to 12 learners accessing a computer 
once or twice a week throughout the year. This 
motivates learners to attend lessons and they can 
obtain more answers to their questions through the 
interactive white boards. Availability of laptops and 
tablets has enabled teachers to plan their work at 
home and come to class well prepared. To ensure 
that the programme is sustainable, the Foundation 
works with corporates that are willing to spend 
a part of their CSI budget to maintain the ICT 
equipment for two years and provide a three year 
warranty to repair the computers when required. 

Schools Connectivity 
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Assisting multi-grade schools
The Telkom Foundation, through its partnership 
with the DBE, launched the ICT and Mobile 
Library Unit Project in 2012 to assist 50 multi-
grade schools in the Limpopo, Eastern Cape, 
KwaZulu-Natal, Mpumalanga and North West 
provinces. Multi-grades are schools where one 
teacher is responsible for teaching two or three 
grades in one classroom. There are about 6,500 
such schools in the country, mostly situated in 
rural areas. Although the aim is to broaden access 
to education, these classes are difficult to manage. 

To minimise some of the difficulties associated 
with managing multi-grade classrooms, the 
Foundation invested R5 million to provide 50 
multi-grade schools in some of the poorest areas 
of the country with an ICT and literacy mobile 

trolley. beneficiary schools were selected from 
a list compiled by the DBE and included primary 
schools which met the minimum programme 
requirements and had already received multi-
grade training by the Telkom Foundation. 

The mobile trolleys were fitted with resources 
that assist teachers to manage multiple grades 
in one classroom. Resources included an LCD 
plasma TV, a DVD player and educational content 
DVDs. Recommended textbooks related to the 
school curriculum, three laptops uploaded with 
educational content, internet connectivity modems 
and prepaid sIM cards also formed part of the 
mobile trolley package. In addition, 48 teachers 
from beneficiary schools obtained NQF Level 4 
PC training which included basic computer literacy 
and how to maintain the mobile trolley.

The ICT and mobile library units transformed 
the multi-grade classrooms into 21st century 
classrooms that use technology to enhance 
per formance in teaching and learning. The 
Foundation also under took monitoring and 
evaluation of the programme.

ICT and Mobile Library Unit Project
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“ The ICT and mobile library units transformed 
the multi-grade classrooms into 21st century 
classrooms that use technology to enhance 
performance in teaching and learning.  
The Foundation also undertook monitoring and 
evaluation of the programme. 

”
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Preparing academic high flyers for a bright future
The Telkom Foundation donated R900,000 to 
the Students Sponsorship Programme (SSP) in 
2012 to assist potential academic high flyers from 
disadvantaged backgrounds. The programme is 
an opportunity for smart learners from Gauteng 
and the Eastern Cape, who would otherwise 
not have access to good schools, to attend well 
resourced schools in south Africa. The Foundation 
enrolled eight Grade 8 learners in the five year 
programme and will continue to sponsor them until 
they reach Grade 12. All the SSP learners passed 
Grade 8 in 2012 and progressed to Grade 9: three 
of them scored an average pass rate of 70% and 
above; four achieved a 60% pass rate and above; 
and one learner passed with an average of 56%. 

The SSP, like the Beacon of Hope project, 
aims to expose talented learners to stimulating 
learning environments where they can explore 
their full potential. The ssP learners also 
attended the leadership and development 
sessions attended by learners from the Beacon 
of Hope project. Teboho Mofokeng, a Grade 
9 SSP learner at King Edward VII School in 
Johannesburg, attended the programme’s 
holiday camp and found the Maths and science 
classes very helpful. With the Foundation’s 
support, Teboho is in line to fulfil his dream of 
pursuing a career in medicine. 

Teboho wrote a letter to the Foundation in 
appreciation of the sponsorship he received. 

Students Sponsorship Programme
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Dear Telkom Foundation 

I am Teboho Mofokeng from King Edward VII 
School currently in Grade 9. My academics 
are going good but not great and I am trying 
my best to get all great marks.

I play rugby and I am in the F team and I am 
captain and also play E team and I am vice 
captain. We won majority of the matches.

My exams went well and I studied 24/7 
and I am proud of some of my marks. 
Mathematics is my favourite subject.

We have to choose subjects for our senior 
years and I am choosing Physics, Life 
Sciences and Accounting. I am not sure 
what I want to be yet but I am sure it is 
something in the medicine field.

The opportunity you have gave me has 
changed everything and I thank you again.

Yours faithfully  
Teboho Mofokeng  
King Edward VII School
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Rally to Read

Priming children for formal education
The Telkom Foundation continued its partnership 
with government and other corporates on the 
Rally to Read programme. Led by Bidvest and 
READ Educational Trust, this rural schools 
development programme encourages corporate 
sponsors to make a contribution towards the 
improvement of literacy among rural children, 
especially at pr imary school level, and to 
encourage a culture of reading at rural schools 
throughout the country. 

Rally to Read runs in three-year cycles in all 
provinces except Gauteng. It involves Grade R 
development, teacher development and rally 
weekends during which resources including 
books, teaching aids, science kits, spor ts 
equipment and educational toys are distributed. 
The Grade R project involves teachers receiving 
training in a specifically designed curriculum 
as well as support for Grade R developmental 
teaching. It aims to develop the cognitive and 
motor skills of children from disadvantaged areas 
so that they are ready to start formal education 
the following year. The Grade R resources 
funded by the Telkom Foundation are distributed 
in all rally schools except schools in the North 
West where it is funded by another corporate. 
The training and use of resources is monitored by 
READ trainers throughout the year to assess the 
development of the Grade R learners. 

In 2012/13, the Foundation contributed R3.7 
million to the 122 selected schools in the Rally 
to Read provinces, impacting 1,334 teachers 
and 37,392 learners from Grades R to 7. Telkom 
sponsored 50 cars for the rally with the most 
cars allocated to Limpopo where Telkom was 
the exclusive sponsor. Telkom employees were 
encouraged to participate in the rally and were 
provided with corporate clothing including 
winter jackets, golf shirts, T-shirts, beanies, 
water bottles and caps. In addition, each driver 
received R3,000 for fuel and toll gate costs. “ The Telkom Foundation’s contribution 

to the campaign ensured that learners had 
access to books, which are essential tools  
in building the foundation for literacy. 

”
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I n  2 0 12 ,  a p p r o x i m a t e l y  1 0 0  Te l k o m 
representatives participated in the Limpopo rally. 
Educational materials were taken to 14 schools 
in the Vhembe District of Limpopo to bring rural 
youngsters up to speed with their reading. In 
just two days, the rally reached 4,971 learners 
and 159 teachers. “The purpose of visiting the 
schools is to deliver the materials and to meet the 
learners and educators, who will benefit from the 
training provided. Our visits also serve to remind 
the teachers of their intrinsic importance in the 
upliftment of the nation at large,” says Sarah 
Mthintso, head of the Telkom Foundation. 

Telkom also participated in seven of the other 
rallies where participants drove from school to 
school in the most rural parts of the provinces, 
distr ibuting educational resources such as 
books, sports equipment, educational toys, 
teaching aids and other materials. One of the 
learners received a wheelchair to help him 
cope with his disability, while a photocopier 
was pledged to a school that was in desperate 
need of one. bidvest provided the vehicles that 
delivered the equipment, demonstrating the 
value of a partnership approach.

In addition, the Foundation sponsored five READ 
trainers and 15 Grade R teachers from Limpopo 
to attend the First Africa Reggio Emilia Alliance 
(AREA) International Conference: The 100 
Languages of Children and the Documentation 
of Learning. AREA is a conference designed for 
preparatory teachers to understand better ways 
of managing and empowering Grade R learners. 
The AREA approach includes a self-guided 
curriculum based on the principles of respect, 
responsibility and community support. 

The Telkom Foundation’s contribution to the 
campaign ensured that learners had access to 
books, which are essential tools in building the 
foundation for literacy. On average, learners at 

the rally schools in the Vhembe District achieved 
better average Annual National Assessments 
(ANA) results when compared to the rest of 
the province. For instance, Grade 3 learners 
achieved an average of 54%, a score that is 
about 6% higher than the provincial average. 

Teacher development also assisted and improved 
teacher productivity and efficiency. Impressed 
by the project, one teacher from Tinyiko Primary 
School said, “Working as a team makes our lives 
easier. I know what to do every morning when I 
enter my classroom”.
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T h e  Te l ko m  Fo u n d a t i o n  l au n c h e d  t h e 
Entrepreneurship Programme in January 
2013, in partnership with Continuing Education 
at University of Pretoria Trust (Continuing 
Education), to suppor t potential and small 
businesses.  Cont inuing Educat ion is  an 
accredited provider of more than 500 short 
certificate courses across 20 industry areas, 
including entrepreneurship. 

The broad objective of the Foundation in 
suppor t ing smal l  bus iness development 
initiatives is to fight unemployment. In the words 
of sarah Mthintso, head of the Foundation: 
“Entrepreneurship is an impor tant vehicle 
towards job creation and it is for this reason 
that the Foundation is investing in empowering 
entrepreneurs and aspiring entrepreneurs with 
the requisite skills and knowledge needed to 
venture into this area.” 

The Foundation’s Entrepreneurship Programme 
includes funding delegates for three courses 
namely, the Business Star t-up and Basic 
Entrepreneurship Programme, the Women 
Entrepreneurship Programme (WEP) and the 
Entrepreneurship Development Programme 
(EDP). These courses are intended to empower 
and inspire individuals to start and grow their own 
businesses. During the 2012/13 financial year, 
the Foundation invested a total of R5.9 million 

to train 350 youth and women. These delegates 
were selected from the databases of various 
government agencies and organisations working 
with entrepreneurs and aspiring entrepreneurs. 
The programme was implemented in Gauteng, 
the Free state and the Northern Cape. 

Business Start-up and Basic 
Entrepreneurship Programme
The Foundation funded the Business Start-
Up and Basic Entrepreneurship Programme in 
Bloemfontein in the Free State. The programme 
focused on establishing basic entrepreneurial and 
management skills, targeting matriculants with 
an interest in business. The 134 delegates were 
trained over 45 days, during which there were five 

contact sessions and 40 mentorship sessions. In 
addition to the funding, Telkom provided its Centre 
for Learning as a training venue. 

In Kimberley, in the Northern Cape, a group of 
about 130 youth received training and mentorship. 
The aim of the training was to introduce business 
concepts, principles of entrepreneurship and small 
business management. The 45 day training at the 
Telkom offices in Kimberley, equipped delegates 
to start their own businesses and introduced them 
to pre-start-up and start-up processes. 

Women Entrepreneurship Programme
Approximately 50 women from Gauteng attended 
the Women Entrepreneurship Programme (WEP) 
training, which was held over 36 days, comprising 
six contact and 30 mentorship sessions. The 
programme was designed to encourage women 
to start their own businesses and, for those with 
existing businesses, to acquire knowledge to 
improve their businesses. The course also aimed 
to improve managerial and entrepreneurial skills 
for women working in large organisations. The 
delegates were selected on the basis of their 
training needs. More than half of the delegates 
complied with the course requirements and 
received certification.

Entrepreneurship Programme

Entrepreneurship | empowering and inspiring dynamic entrepreneurs 
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A number of attendees expressed their gratitude 
for having been part of the training. “This was a 
life changing experience. I have learnt that I am 
my most valuable asset and that determination 
and passion conquer everything. I have also 
learnt that I must never take my competitors for 
granted or underestimate them. Research is the 
best tool of the business. Financial management 
is somehow the driver of the business,” said 
Sema Mopalami, an aspiring entrepreneur who 
received training. 

Entrepreneurship Development Programme
The Entrepreneurship Development Programme 
(EDP) provided entrepreneurship development 
training and mentorship for 100 unemployed 
youth in Gauteng. The programme also targeted 
existing small businesses that were struggling. 

The 60 day training intervention during the 2012/13 
financial year was made up of ten contact and 50 
mentorship sessions. Each delegate was allocated 
a qualified business mentor over the course of the 
programme to help address individual business 
challenges. About 80 delegates successfully 
completed the course and received certificates. 

The EDP had a great impact on the lives of 
the delegates. Spesihle Khumalo, one of the 
delegates, expressed his satisfaction with the 
programme. “The Entrepreneurship Development 
Programme was a great opportunity and it made 
me realise my big dream in becoming a successful 
businessman. The mentorship was brilliant 
because I learnt new things and it changed my 
life. It empowered me to think big and bring new 
opportunities to my business,” he said. 

Graffic Hub Visual Networks
Lerato Keshwa and Rea Selekisho developed Graffic Hub Visual Networks, a communications media 
and advertising business in 2008. Although the business had been operational for five years, it was not 
functioning optimally due to Ms Keshwa and Mr Selekisho’s lack of formal business skills training.

As a result of enrolling on the Entrepreneurship and Development Programme, Ms Keshwa and Mr 
Selekisho undertook an extensive costing exercise of all their products and services. Their main focus 
was on business growth planning and expansion scope in terms of which industry, products or services 
to pursue. It was during this period of business revamp that they developed a new tourism website for 
Magalies City. During the mentorship period, sales turnover reached R150,000 and they employed an 
additional person. 

Ms Keshwa said that she enjoyed the training and the mentorship very much and would definitely 
recommend the programme to others. She also stated that it was great to have someone to assist in the 
growth planning as well as making the business more efficient. 

Mr Selekisho expressed his enjoyment with the training and mentorship and indicated that he would 
not just recommend the programme but would make it a must for anyone wanting to do business.  
He found the mentorship aspect particularly helpful as he said his mentor assisted in identifying gaps 
areas for improvement in the business. 

Vukani Bakery 
Boledi Ledwaba established Vukani (‘wake 
up’), a small bakery business in April 2012. 
Motivated by her skills and passion for baking, 
her specialty is baking quality biscuits, scones 
and cakes. Ms Ledwaba sells her goods 
from a stand at a Tembisa train station and 
in Limpopo where the rest of her family lives. 
Her aspiration is to open her own fully-fledged 
bakery that will supply local stores.

The Women Entrepreneurship Programme 
enabled Ms Ledwaba to run a very successful 
small business. The application of the skills 
she acquired and mentorship she received 
on the programme facilitated the doubling 
of her sales revenue from R3,000 to R6,000 
while still on the programme. From humble 
beginnings of selling buckets of cookies, 
she expanded her product range to include 
tea, bread with jam and butter, as well as 
vetkoek. Further to writing a business plan, 
Ms Ledwaba also produced a business profile 
and completed a sales pitch presentation. 
Ms Ledwaba recognised the importance of 
tracking sales and stock records to calculate 
monthly cash flow and income. She now has 
a temporary employee who helps her as and 
when required. In line with her aspirations, 
she was approached by the Tembisa local 
business chamber to open a branch at the 
Tembisa taxi rank.

The mentorship and training helped  
Ms Ledwaba develop her business idea. 
As a result of the WEP, she has a better 
understanding of what the business world 
entails and what it takes to grow her business 
to the next level. Ms Ledwaba still plans to 
pursue her dream to open her own bakery.
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Most of the funding was used to support a range 
of charities, in all nine provinces, for a period of 
one year. The national organisations that were 
supported received larger amounts of funding for 
a maximum period of two years. The relationships 
with these recipients ranged from short to long term 
depending on the nature of services and the number 
of beneficiaries in the institution. The Foundation 
also provided once off donations towards the 
celebration of national days such as Mandela Day, 
National Youth Day and World Aids Day. 

Organisations that received suppor t in the 
respective provinces include:

Eastern Cape
• Lusikisiki Paralegal Advice Centre – Human 

rights organisation providing legal advice, 
consumer rights services, court preparation, 
workshops and counselling to youth from 
disadvantaged communities.

• We Care – A home providing care for the 
aged and disabled and primary healthcare 
services and basic life skills to orphaned and 
vulnerable children (OVC). 

Free State
• Malirato Luncheon Club – Offers poverty 

alleviation, skills development and dignity 
restoration programmes. 

Gauteng 
• Siyabonga Life Skills Centre – Provides 

care for mentally disabled, orphaned and 
vulnerable children.

• Klipspruit West Family Centre – Provides 
educational aids and extra classes in Maths 
and science with assistance from the 
University of Johannesburg. HIV-infected and 
-affected children receive counselling and are 
trained in art.

• Kopano Manyamo Centre for the homeless 
– Promotes services that reduce poverty and 
homelessness, and provides counselling and 
home-based care to HIV-infected homeless 
people and children.

• Soshanguve Self Help Association of People 
with Disabilities – Provides food parcels 
and job creation skills through training and 
workshops to overcome illiteracy.

• Soweto Association of Persons with Disability 
– Provides basic life skills to people with 
disabilities and nutritional support and training 
in handiwork to disabled children.

• Roodeplaat OVC Care – Provides counselling 
and support to the local community with 
services related to orphans and vulnerable 
children, including assistance with grant 
applications. 

The Telkom Foundation provides social relief to disadvantaged communities by supporting 
organisations that deliver services aligned with its key focus areas. In 2012, the Foundation 
spent more than R5 million to fund 30 social development projects. 

Social Development | providing social relief to those in need  
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KwaZulu-Natal
• Zululand Hospice Association – Provides 

counselling and medical consumables for 
HIV/Aids victims and home-based care 
services for the terminally ill.

• QuadPara Association of KZN – Empowers 
people with disabilities to obtain employment 
by providing skills training.

• Daluxolo Day Care Centre – Provides 
educational aids and food to OVC from 
disadvantaged communities to raise and 
develop their emotional and mental needs. 

Limpopo
• Kgatelopele Community Home-Based Care 

– Provides home-based care services for 
chronically ill and disabled youth and adults.

Mpumalanga
• Luncedo Lwesive Home-Based Care – 

Assists people living with HIV/Aids and 
tuberculosis (TB) to receive primary 
healthcare, food, other nutritional and 
hygienic aid as well as training, workshops 
and awareness campaigns.

• Thandanani Home-Based Care – Provides 
food to child-headed households and the 
disabled.

• Obrigado Home Community-Based Care – 
Conducts Aids and TB awareness campaigns 
and workshops. It provides counselling and 
nutritional support to HIV- and TB-infected 
children, women and the aged.

• Wakkerstroom National Heritage Association 
– Provides training and education to children 
on environmental matters, maintaining 
Wakkerstroom National Heritage Site to 
improve environmental tourism and create 
employment for the community.

North West
• Zanele Mtshali Disability Home – A 24 hour 

rehabilitation centre that provides support to 
children with severe intellectual disabilities 
and primary healthcare.

• My Home – Provides primary healthcare and 
food to OVC affected by HIV/Aids at the day 
care centre.

• Residentia Foundation/TC Esterhuysen 
(Kutlwanong) – Permanent residence for 
the elderly, providing them with primary 
healthcare and social services.

• MTS Ancillary Health Care Services – Offers 
primary healthcare, social services, club 
activities, food parcels, healthy life and life 
skills programmes to the elderly.

• Lesedi Modderkuil Educare – Home for 
terminally ill patients and rehabilitation for 
patients discharged from hospital. It promotes 
healthy lifestyles, operates a mobile clinic and 
offers educational programmes to prevent 
teenage pregnancies.

Northern Cape
• Tiisetso Day Care – Home-based care for 

disadvantaged, vulnerable and abused 
children, the youth and the aged.

• Roodepan Vroee Ontwikkeling en 
Naskoolsorg Sentrum (Revkons) – Provides 
food, educational aids and education to pre-
school learners. 

• Galeshewe Association for the Care of the 
Aged and Disabled – Provides primary 
healthcare and social services in a safe and 
secure environment to the elderly and people 
with disabilities.

Western Cape
• Etafeni Day Care Centre Trust – Provides 

holistic sustainable community-based care 
for HIV/Aids-affected, vulnerable children and 
caregivers.

National
• South African Women in Dialogue (SAWID) 

– Facilitates access to government social 
services and provides information on 
requirements and processes. 

• Child Welfare South Africa – Provides 
advocacy and services to reduce risky 
behaviour among boys and to empower girls 
from disadvantaged backgrounds to lead 
successful, independent and fulfilling lives.

• LifeLine – Provides accurate information 
on gender-based violence and counselling 
services to victims of gender-based violence.

• Childline South Africa – Provides counselling 
to abused and neglected children.
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Kgatelopele Community Home-Based Care
The Telkom Foundation funded Kgatelopele 
Community Home-Based Care (CHBC) in the 
Moletjie Ga-Mabotja area within the Polokwane 
Municipality of Limpopo. The R521,100 that 
ChbC received in 2012 was used to provide food 
parcels and blankets to child-headed families 
and OVCs. The financial support facilitated the 
collection of sputum samples for TB screening 
from all areas and enabled the hosting of an 
awareness campaign in Moletjie Ga-Mabotja 
to educate the community on HIV/Aids and TB. 
In addition, it made possible the delegation of 
volunteers to monitor and support patients and 
report back to the organisation’s offices. 

Kgatelopele CHBC was established in 2006 
with the aim of helping the community address 
HIV/Aids and TB. It has 13 staff members and 
approximately 700 beneficiaries with different 
types of illnesses and needs. More than half 
of these recipients are patients with chronic 
sicknesses, including HIV/Aids and TB.  

Etafeni Day Care Centre Trust
The Etafeni Day Care Centre Trust in the 
Western Cape received R100,000 from the 
Telkom Foundation to cover the centre’s running 
costs including pre-school teachers’ salaries, 
food and overheads. It covered the centre’s major 
expenses related to supervision and development 
as well as administration costs linked to its 
various programmes. 

The centre provides services to about 200 
beneficiaries comprising 42 HIV-positive women, 
80 youth up to 18 years, and 80 children between 
the ages of two and six. Etafeni has become 
a good source of employment especially for 
township women. Established in 2007, the Etafeni 
business model has proven to be a success, 
encouraging implementation of similar centres 

in other communities such as Vrygrond in 
metropolitan Cape Town. To ensure sustainability, 
the leadership of Etafeni is currently exploring 
social enterprise opportunities to meet its overall 
annual targeted income.

Social Development | providing social relief to those in need  
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Galeshewe Association for the Care of the 
Aged and Disabled
The Telkom Foundation donated R389,000 towards 
the Galeshewe Association for the Aged and 
Disabled in Kimberley. The Foundation’s donation 
was used to improve the infrastructure at the home 
including painting eight units, replacing toilet pots 
and basins, providing fitted kitchen utensils, and 
fixing roofs and gutters. Sanitary towels and other 
materials were purchased to improve the hygienic 
conditions at the home. Additional funds were used 
to purchase cleaning materials and clothing for 
Mandela Day celebrations. The Foundation also 
donated a laptop that reduced the administrative 
burden on the leadership. The good relationship 
between Telkom and the Galeshewe Association 
has enabled efficient service delivery at the centre. 

Established in 1988, the Galeshewe Association 
caters for older and disabled persons, developing 
them through craft, sewing, handiwork and some 
sports. It houses 185 people aged between 45 
and 80 years.

Obrigado Home Community-Based Care
With a R100,000 donation from the Telkom 
Foundation in 2012, Obrigado Home Community-
Based Care bought of f ice equipment and 
undertook HIV/Aids awareness campaigns. The 
standard of services improved as a result of 
the Foundation’s funding. Further, an additional 
donation for Mandela Day celebrations was used  
to renovate the premises including painting the 
offices, fencing the office yard and extending the 
food garden. The Foundation also presented a 
laptop and mobile Wi-Fi as a gift to the home.

Obrigado provides services to almost 2,900 
beneficiaries who receive primary health services, 
home-based care and food.
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On days like Nelson Mandela International Day 
(Mandela Day), the Telkom Foundation arranges 
various community development and goodwill 
service activities for Telkom employees and 
encourages them to get involved. To celebrate 
Mandela Day on 18 July 2012, the Foundation 
partnered with Habitat for Humanity, an international 
NPO whose mandate is to work with partners  
to build houses for disadvantaged communities.

The Foundation donated R200,000 towards 
building houses for two beneficiaries, Violet 
Ngubane of Umgababa in KwaZulu-Natal and 
Cindy Nkuna of Orange Farm in Gauteng, 
selected from the shortlist provided by Habitat 
for Humanity. Sixty first-time volunteers were 
selected for each house and the houses were 
built over four days, during the week of Mandela 
Day and were handed over on the fifth day of that 
week. To ensure business was not interrupted, 
the volunteers for each house were rotated with 
15 volunteers allocated per day. It was a humbling 
experience for these volunteers. Through the 
process, they became more aware of the needs 
of communities and heard the touching stories of 
the beneficiaries. With everyone working towards 
a common goal, it was also a team building 
opportunity for staff members of different ranks.

Ms Ngubane, a pensioner who lives with her 
eight orphaned grandchildren, was given new 
hope through this gesture. She depends solely 

on a government grant to care for the children. 
From previously living in a dilapidated house, she 
expressed gratitude for proper shelter saying, 
“This new home is going to change my life”. The 
other beneficiary, Ms Nkuna, is a 20-year old 
unemployed matriculant, who previously lived in a 
one-room shack with her son and three siblings. 
she lost her father in 2000 and her mother 
developed a mental condition, due to the loss of 
her husband, and moved to live with her family 
in Giyani, Limpopo. Telkom’s gesture enabled 
Ms Nkuna to have a place she can proudly  
call home. 

The houses were handed over to the two 
recipients on 20 July 2012. Speaking at the 
handover of the house to Ms Ngubane, one 
volunteer remarked, “I think we’ve just changed 
the whole future for this family – and all it took 
was f ive days”. At the same occasion, the 
former Telkom Group CEO, Nombulelo Moholi, 

offered comforting words saying, “Mama, they 
may not be here, but behind me stand 21,000 
Telkom employees who are as grateful as I am 
for what Madiba has done for South Africa, and 
who join me in wishing you only the very best in 
the years ahead.” Indicating the emotions that 
characterised the occasion, Sekgabi Masobe, 
the Foundation’s Project Manager said, “Handing 
over a house to a person who had nothing was 
an emotional experience for the volunteers. 
When Ms Ngubane opened her house for the first 
time after it was built, almost everyone who was 
involved in building it was in tears.” 

Staff Volunteerism | nelson mandela international Day  

Building homes and team spirit
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The 16 Days for Activism of No Violence against 
Women and Children is a United Nations 
campaign, initiated in 1992, which runs annually 
from 25 November to 10 December. Since 1999, 
the South African government has run a parallel 
campaign addressing violence against women 
and children. 

To mark the campaign, the Telkom Foundation 
contributed R120,000 to host a workshop in 
Mafikeng, in collaboration with LifeLine Mafikeng, 
highlighting the social services available in 
the greater Mafikeng area. LifeLine Mafikeng 
is a non-profit centre that provides HIV/Aids 
awareness and education, emotional support and 
counselling services. 

About 200 people from the local community, 
government departments and NPOs attended the 
event on 5 December 2012. Various stakeholders 
made presentations on services that provide 
support for women and children. In her presentation, 
Sekgabi Masobe, Project Manager at the Telkom 
Foundation, informed community organisations 
about how they could receive assistance from the 
Foundation and its funding criteria. 

The highlight of the day was a presentation by 
Tshidiso Serame, who at the time was waiting 
for his matric results. Being an orphan who spent 

most of his childhood at the Boikagong Youth and 
Child Care Centre, Tshidiso gave a touching story 
of his life at the centre. he spoke of how he was 
encouraged to overcome life’s challenges and 
how he plans to pursue even greater challenges 
now that he is an adult. Tshidiso praised the staff 
of the Boikagong Centre and emphasised the 
importance of such facilities for orphans who 
have few or no other options in life.   
Mbuyeselo Botha, a well-known gender injustices 

and gender roles activist in South Africa, gave 
a powerful presentation on why south African 
men are angry. Mr Botha indicated that the anger 
was based on the negative impact caused by the 
absence of fathers during the men’s childhoods. 
He stressed the importance of the roles played by 
NPOs, government departments and community 
members in doing what has to be done for the 
good of others.

The event was successful in highlighting the 
social services available to communities in 
the greater Mafikeng area. Through the event, 
people gained information about how to access 
key social service organisations including the 
Department of social Development and sAPs.  
In addit ion, people in the Maf ikeng sub-
district and Ngaka Modiri Molema district were 
connected through the event as it created 
awareness of the services they could access  
in each other’s communities. 

Strengthening access to social services 

Staff Volunteerism | the 16 Days of activism for no Violence against Women  
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“ Being an orphan who spent most of his 
childhood at the Boikagong Youth and Child 
Care Centre, Tshidiso gave a touching story  
of his life at the centre.

”Tshidiso Serame, Boikagong Youth and Child Care Centre
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In yet another initiative where employees give to 
those in need, Telkom’s long-running Employee 
Referral Incentive Channel (ERIC) programme 
launched the ERIC bonus Points for Charity 
campaign in September 2012. The campaign 
encouraged Telkom participants to donate their 
bonus points earned from the referral of products 
over the month of September to charity. The 
campaign generated R113,000 in just one month. 

In this internal partnership, the ERIC programme 
and the Telkom Foundation agreed that the 

Foundation would nominate a charity organisation 
within the region that referred the most sales 
leads. The eastern region was victor ious, 
resulting in the Daluxolo Day Care Centre in 
Umlazi, KwaZulu-Natal being nominated as 
the beneficiary charity. The centre cares for 
children from disadvantaged communities with 
emotional and special needs and provides them 
with food, shelter and emotional aids. It has been 
in existence for 17 years, catering mainly for 
orphans and children born to teenage mothers, 
and currently supports about 150 children from 
birth to six years of age. 

On 9 November 2012, a special event was 
held to hand over the funds raised through the 
campaign to the Daluxolo Day Care Centre. 
Representatives from the Foundation, ERIC 
management ,  the Depar tment  of  Soc ia l 
Development and the local ECD association 
as well as ERIC participants, parents, and 
community members attended the event.

The founder of the centre, Mrs Ngevu, shared 
her story of how she opened the centre. “I started 
looking after local kids at no payment,” she said. “I 
later got advice and assistance from social workers 
and opened Daluxolo officially as a crèche.” 

The children expressed their joy at having visitors 
at the centre by performing and singing cheerful 
songs about Telkom. All the children received 
party packs as part of the celebrations. Staff and 
community members at Daluxolo were unable 
to conceal their excitement when the cheque of 
R113,000 was handed over. 

Mrs Ngevu thanked the Telkom Foundation and 
the ERIC programme for making her dream come 
true. She committed to using the money to help 
upgrade the facilities of the crèche to improve the 
lives of the children in her care. 

Staff Volunteerism | eric bonus points for charity campaign

Who is ERIC? 
ERIC is a Telkom programme that 
engages non-sales staff to generate new 
revenue for Telkom by encouraging them 
to generate new sales leads with potential 
customers. In return, employees are 
rewarded with points for going the extra 
mile and generating successful leads. 
Running since 1999, ERIC complements 
direct sale channels and improves 
customer relationships and loyalty.

Broadening channels for employee giving 
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In 2009, the Telkom Foundation launched the 
Giving from the Heart programme, a platform 
from which employees can make a difference in 
communities. Giving from the Heart is a payroll 
programme that encourages and enables 
Telkom employees to contribute f inancially 
through the payroll system towards a number of 
social causes. Employees who participate in the 
programme make monthly contributions or once 
off payments of an average of R50. Telkom then 
matches employee donations Rand for Rand. 

Over the four-year period from 2009 to 2012, the 
programme raised a remarkable R1.9 million, 
indicating the generosity of Telkom employees. 

In February 2013, these funds were disbursed to 
deserving organisations within the agreed focus 
areas, which include children in need, education, 
the elderly in need and sports development. 
The largest share, about 65% of the funds, went 
to children in need while sports development 
received the smallest share.

Telkom human Resources and the Telkom 
Foundat ion  par tne red  w i th  The  G iv ing 
Organisation as a distribution platform. At a 
cheque handover ceremony on 13 February 
2013, eight charity organisations from across five 
provinces benefited from the donated funds. The 
ceremony was attended by 50 of the 425 Telkom 
employees who contribute to the Giving from 
the Heart programme. One of the participants, 
Thomas Thozamile Mvumvu, said: “I believe we 
can give relief to others not only through prayers, 
but also through sharing a bit of what we have.”

Telkom leadership launched the second phase of 
Giving from the Heart on 20 November 2013 to 
provide a platform to encourage more employees 
to participate in the programme. 

Staff Volunteerism | giving from the Heart

“ Employees who participate in the programme 
make monthly contributions or once off payments 
of an average of R50. Telkom then matches 
employee donations Rand for Rand. 

”

Sharing through employee giving 
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The Telkom Foundation introduced the Adopt-
A-Project programme in 2008 to complement 
its employee volunteerism initiatives. Adopt-A-
Project is a national programme with beneficiaries 
in the educat ion and social development 
sectors, including non-profit organisations and 
community-based organisations. The selected 
benef iciary organisations are aligned with 
government’s agenda to eliminate all forms of 
inequality in society.

The programme was revised in 2011, with the 
aim of engaging enthusiastic Telkom executives 
in social uplif tment projects. It provides an 
opportunity for them to use their skills to assist 
the less pr ivi leged. Members of Telkom’s 
board of Directors, the Telkom Foundation 
Board and Telkom’s executive management 
were given an opportunity to par ticipate in 
community development and empowerment by 
adopting projects in development areas they are 
passionate about. Of the 38 Telkom executives, 
28 adopted projects in various provinces, with 
seven executives adopting two projects each. 

As encouragement to the executives to patron 
their community projects, executives receive 
an allocation of R100,000 each to invest in 
their chosen projects. The executives also 
avail their time and share skills and resources 
with the managers of their projects. The 
programme makes a commendable contribution 

to beneficiary organisations and schools. At 
the same time, it instils a sense of caring for 
communities among Telkom executives. Over the 
past two years, R6.2 million has been spent on 
social upliftment projects through the Adopt-A-
Project programme. 

The projects adopted by Telkom executives in 
2012 include the following: 

Eastern Cape
• Sapphire Road Primary School – Supported 

the expansion of the Science laboratory to 
improve facilities for Grade 10 to 12 learners. 

• St John’s College – Supplied generators to 
address power cuts at the school.

• The Mansgenoeg project – Provided formula 
milk and clothing to address the needs of 
abandoned babies at the temporary home. 

Gauteng
• Central Gauteng Mental Health Society – 

Provided medical care equipment to support 
545 children with special needs.

• Hatfield Christian School Computer Centre: 
School – Introduced a project where teachers 
use online material in the classroom through 
a laptop, 3G card and data projector. 

• Headway Alexandra Branch – Donated funds 
for the Alexandra Health Centre to continue 

providing therapy and counselling to brain 
injury survivors. 

• Johannesburg Child Welfare – Supplied 
internet services, school uniforms, stationery, 
and a life skills programme to Johannesburg 
Child Welfare managed Othandweni 
Children’s Home.

• Kleintreetjies crèche – Provided educational 
material focusing on early childhood 
development.

• Kosmos Project – Provided funding towards 
food security needs of the homeless.

• Mansgenoeg Children’s Home – Provided 
funds for formula milk and clothing for 
abandoned babies.

• Modiri Technical High School – Donated 
funds for the expansion of a number of 
classrooms at the school. 

• Mother Teresa Home for Homeless Children – 
Donated funds towards provision of nutritious 
meals, blankets and beanies for winter. 

• New hope school (special needs school) 
– Provided support for a skills development 
and job creation programme for mentally 
challenged learners. 

• Ntataiseng crèche – Donated mini-mobile 
libraries to promote a culture of learning and 
reading at an early stage.  

Staff Volunteerism | adopt-a-project

Executives get going with development work 

TELKOM FOUNDATION ANNUAL REPORT | 34



• Nyeletsi Children’s Home – Provided support 
for the welfare needs of abandoned new 
babies.

• Robertsham Primary School – Assisted the 
refurbishment of an ablution block for the 
foundation phase learners.

• Save Africa Foundation – Provided support 
for a sustainable food production programme. 

• Sunshine crèche – Donated mini-mobile 
libraries to promote a culture of learning and 
reading at an early stage. 

• Tembisa Child and Family Welfare Society 
– Supplied food and clothing to 116 children 
infected with HIV/Aids.

• The Akani Diepsloot Foundation – Supported 
620 children with numeracy and literacy 
training after school and Saturday arts and 
culture lessons. 

• Ubuhle Bezwe Remedial Home – Provided 
food and clothing in support of a poverty 
alleviation programme for vulnerable children. 

KwaZulu-Natal
• Grantleigh Comprehensive School – 

Introduced a project to reinforce Maths and 
science for matric learners from township 
areas. 

• Richmond Riders – Provided funding to buy 
extra wheelchairs. 

• Stanger Primary School – Provided an 
interactive white board and computers for 
the computer centre to support effective 
e-learning and teaching. 

Limpopo
• Frans Rasimphi Primary School – Provided 

food gardening skills to grow nutritious 
food for learners and sell to surrounding 
communities. 

North West
• Itumeleng Secondary School – Introduced a 

programme to improve reading and writing 
skills of Grade 10 to 12 learners. 

• Lefika La Botshabelo OVC – Assisted 350 
children in the foundation phase at Namo 
Primary school to improve literacy and 
numeracy and provided funds for the school 
feeding scheme. 

• Mphatlhotse Community Development and 
Poverty Alleviation – Offered skills training 
and introduced a sewing programme as well 
as a security system at the centre.

Western Cape
• Bergville Primary School – Supported a 

sustainable feeding scheme to teach and 
encourage learners to grow their own 
vegetables. 

• Elsies River Secondary School – Introduced 
an initiative to support a Maths and science 
education programme to improve learners’ 
performance.

• Hawston Primary School – Provided a 
photocopier and scanner. 

• Hawston Secondary School – Upgraded 
the computer centre by repairing ceilings, 
painting walls and installing an alarm system. 

• Hillwood Primary School – Supplied a media 
centre and library and supported the reading 
contest for Grade 7.

• Parkwood Primary School – Funding for the 
refurbishment of ablution blocks.

• Scottsdene Primary School – Introduced 
an initiative to support a Maths and science 
education programme to improve learners’ 
performance. 
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Ubuhle Bezwe Remedial Home
Johann Henning, Managing Executive for 
Enterprise Markets, has supported the Ubuhle 
Bezwe Remedial Home in Tembisa for the past 
two years. Run by Barbara Mtimkulu and two 
volunteers, the home caters for 54 abandoned 
children from three months to 16 years of age. 

In 2012, Mr Henning’s donation was used to 
upgrade and paint the home as well as build 
toilets and shower facilities and purchase plastic 
tables and chairs. Funds were used to construct 
a cover over the courtyard to provide a protected 
space for meals and doing homework. Some of 
the funds were also used to cover the operational 
costs of the home. 

Further to the donation of funds, Mr Henning 
arranged a team bui lding project for the 
Enterprise Markets team at the home. As parents 
themselves, Mr Henning and his team were 
keen to be involved with the project. The team 
donated blankets and clothes for the children 
in winter, gifts at Christmas time and a medical 
aid kit. “Meeting selfless people like Barbara 
who takes care of kids who would otherwise be 
abandoned has been the most rewarding part 
of the project,” said Henning, expressing his 
appreciation at being involved in the Adopt-A-
Project programme. 

The project is, however, not without its challenges. 
These include trying to get the facilities up 
to standard and being able to provide more 
sustainable support to the home.

St John’s College 
In the spirit of adopting a project, former Telkom’s 
Group CEO, Ms Nombulelo Moholi supported 
her alma mater, St John’s College in Mthatha 
in the Eastern Cape in August 2012. In a giving 
back to the school gesture she donated a back-
up generator. She acknowledged that the school 
helped shape her into the remarkable leader she 
has become. It was her hope that this symbolised 
her appreciation to the school staff that inspired 
in her a passion for Maths and science. 

St. John’s College is one of the highly esteemed 
schools in the Eastern Cape that brought into 
being some big names in business and politics, 
including the former President Mr Thabo Mbeki. 
The school is well recognised for Maths and 
Physical science and has received provincial and 
national awards for producing top performers for 
the past 11 years.

Together with a team of Telkom employees and 
school alumni, Ms Moholi participated in the re-
painting of the school building and construction 
of a new sheltered walkway. The total support 
provided to the school amounted to R500,000, 
comprising R400,000 from Telkom and R100,000 
from her own pocket. Recalling her years at the 
school Ms Moholi said, “Today my colleagues and 
I give something back to the school that moulded 
me. I trust that the back-up generator and other 
improvements will help make a difference and will 
contribute to the overall learning experience.”

In a gratitude speech on behalf of her peers, 
Nwabisa Njemlana, a learner at St John’s College 
expressed their positive attitude towards school. To 
her peers’ loud applause, Nwabisa said, “We have 
a desire to learn and more, so, now we also have 
developed hunger for success. We are committing 
ourselves to a 100% pass rate, not only in matric 
but in every class. The donations are in reliable and 
responsible hands.” she added. 

Executives get going with development work 
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In South Africa, June is recognised as National 
Youth Month. June is also Environment Month, 
which includes World Oceans Day on 8 June and 
World Day to Combat Desertification on 17 June. 
In June 2012, in recognition of the youth and the 
environment, the Telkom Foundation donated 
R100,000 to Medico special school, a centre for 
321 mentally challenged learners between the 
ages of 16 and 25 years. The donation was used 
for the purchase of seedlings, new wooden doors, 
school uniforms and shoes, stationery and books.

Based in Soshanguve, Gauteng, Medico Special 
School provides training in vocational skills 
including gardening, carpentry, woodwork and 
other hand skills. The majority of the learners’ 
parents are unemployed and are actively involved 
in the school. A social worker provides the 
parents with financial management skills and, in 
turn, the parents assist their children to sell their 
handmade artefacts and garden produce.

On 15 June 2012, approximately 45 Telkom 
employees from Pretoria and surrounding areas 
volunteered their time to join in Youth Day 
activities at the Medico special school. The 
volunteers planted a vegetable garden, cooked 
for the children and cleaned the premises. The 
children were delighted and grateful for the time 
the volunteers shared with them. The vegetable 
garden was of great benefit as highlighted by 

the school Principal, “The vegetable garden 
donated by the Telkom Foundation is used mainly 
by children as they eat fresh vegetables from 
the garden and some of those vegetables they 
take home to resell or cook them”, emphasised  
Ms Mvulane.

Staff Volunteerism | youth Day 2012

“ The Telkom Foundation donated R100,000 to Medico Special School, a centre for  
321 mentally challenged learners between the ages of 16 and 25 years. 

”

Supporting vulnerable youth 
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In celebrating World Aids Day, the Foundation 
donated R240,000 to two charity organisations, 
namely Moepathutse Children’s Centre and 
Baphumelele Children’s Home. The funds 
donated to Moepathutse were used for the 
purchase of kitchen utensils, a play area and 
garden improvements. The Baphumelele 
donation was used to purchase school uniforms, 
shoes, baby clothes and food, stationery and 
books. Each beneficiary used R20,000 of the 
donated funds towards catering for Telkom 
employees, children’s home employees and 
children at the centres, making it a very special 
day for all involved. 

The Moepathutse Children’s Centre was founded 
in 2006 when Kedibone Ellen Miyambo felt 
the need to care for orphans and abandoned 
children in her community. With assistance 
from 15 HIV-positive volunteers, she provides 
shelter, nutritional food, psychosocial care, 
protection, healthcare and access to education 
for those in her care. About 20 boys and 30 girls, 
ranging from babies to teenagers, benefit from  
Ms Miyambo’s goodwill. 

The alarming plight of orphaned and vulnerable 
children moved Rosie Mashale, with support from 
her community, to establish the Baphumelele 
Children’s Home in 2001. Based in Khayelitsha in 
the Western Cape, the home is a place of safety 
for 106 orphaned, abandoned, neglected and 
abused children aged between birth and 18 years 
of age. The children live in 11 separate houses 
called Cluster homes. 

Driven by their passion to make a difference in 
people’s lives, Telkom employees participated 
in the World Aids Day activities at these two 
organisations. Sixty employees from Gauteng 
and surrounding areas attended the event at 
stinkwater in hammanskraal for the Moepathutse 
Centre. In the Western Cape, 50 employees 
from Cape Town gathered in Khayelitsha to 
get involved in activities at the Baphumelele 

Children’s Home. Telkom volunteers at both 
events took part in cooking, cleaning, ironing, 
painting, as well as playing with and reading 
to the children. Furthermore, volunteers also 
donated old clothes, canned food and toys to 
the homes. The events were a success and the 
children were grateful for the time and resources 
that the volunteers shared with them on the day.

The Foundation’s contribution brought smiles 
to the faces of the children as indicated by the 
leadership at the organisations. “The funding 
we received assisted the children so much and 
built their confidence as they now attend school 
in full new uniforms. The teachers no longer 
complain about children from my Centre as 
they are well taken care of and bring adequate 
school stationery”, commented Ms Mashale. Ms 
Miyambo also expressed the far-reaching impact 
of the funding saying, “Through the Telkom 
Foundation’s funding we managed to buy new 
warmers which we can hire out to the community 
for sustainability. Children have a new place to 
play and they are happy.”

Staff Volunteerism | World aids Day  

Making a difference in children’s lives 
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Annual Financial Statements 

Trustees’ Responsibility
The trustees are responsible for monitoring the preparation of and the integrity of the financial 
statements and related information included in this annual report.

In order for the trustees to discharge their responsibilities, management has developed and continues 
to maintain a system of internal controls. The trustees have ultimate responsibility for the system of 
internal controls and reviews its operation on an ongoing basis. 

The internal controls include a risk-based system of accounting and administrative controls designed 
to provide reasonable but not absolute assurance that assets are safeguarded and that transactions 
are executed and recorded in accordance with generally accepted business practices and the Trust’s 
policies and procedures. 

The financial statements are prepared in accordance with International Financial Reporting Standards 
and incorporate disclosure policies consistently applied and supported by reasonable and prudent 
judgments and estimates.

The trustees have made an assessment of the Trust’s ability to continue as a going concern and have 
no reason to believe that the Trust will be not a going concern in the year ahead.

The annual financial statements for the year ended 31 March 2013 set out on pages 7 to 14 were 
approved by the trustees on 30 May 2013 and are signed on their behalf by:

ST Mthintso (Mrs)    MI Moolla 
head of the Foundation    Trustee
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Report of the independent auditors to the trustees of the Telkom Foundation Trust 
We have audited the annual financial statements 
of the Telkom Foundation Trust, which comprise 
the statement of financial position as at 31 March 
2013, the statement of comprehensive income, the 
statement of changes in funds and other reserves 
and statement of cash flows for the year then ended, 
a summary of significant accounting policies and 
other explanatory notes, as set out on pages 7 to 14. 

Trustees’ responsibility for the financial statements
The Trust’s trustees are responsible for the 
preparation and fair presentation of these financial 
statements in accordance with International 
Reporting Standards. This responsibility included: 
designing, implementing and maintaining internal 
control relevant to the preparation and fair 
presentation of financial statements that are free 
from material misstatement, whether due to fraud or 
error; selecting and applying appropriate accounting 
policies; and making accounting estimates that are 
reasonable in the circumstances. 

Auditor’s responsibility 
Our responsibility is to express an opinion on 
these financial statements based on our audit. We 
conducted our audit in accordance with International 
Standards on Auditing. Those standards require that 
we comply with ethical requirements and plan and 
perform the audit to obtain reasonable assurance 
whether the financial statements are free from 
material misstatement. 

An audit involves performing procedures to obtain audit 
evidence about the amounts and disclosures in the 
financial statements. The procedures selected depend 
on the auditor’s judgment including the assessment 
of the risks of material misstatement of the financial 
statements, whether due to fraud or error. In making 
those risk assessments, the auditor considers internal 
control relevant to the entity’s preparation and fair 
presentation of the financial statements in order to 

design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the entity’s 
internal control. An audit also includes evaluating 
the appropriateness of accounting policies used and 
the reasonableness of accounting estimates made 
by the directors, as well as evaluating the overall 
presentation of the financial statements. 

We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our 
audit opinion.

Opinion 
In our opinion, the financial statements present fairly, 
in all material respects, the financial position of the 
Telkom Foundation Trust as of 31 March 2013, and 
of the financial performance and its cash flows for 
the year then ended in accordance with International 
Financial Reporting Standards.

Report of the Trustees

Business and operations 
The principle activity of the trust is a non-profit making 
organisation contributing to the transformation of 
disadvantaged communities in the Republic of 
South Africa through sustainable development 
programmes. 

There has been no significant change in the 
objectives and operations of the Telkom Foundation 
Trust since formation. 

Financial results 
The results of the Trust and the state of its affairs are 
set out in the attached financial statements and do 
not, in our opinion, require further comments. 

Trust funding 
The trust has no share capital. The operations of Telkom 
Foundation Trust are largely financed by Telkom SA 
SOC Ltd, through donations to the Trust.

Trustees and secretary 
Particulars of the present trustees and secretary are 
given on page 3. 

In terms of the Trust Deed, the board of Trustees 
consists of four Telkom sA sOC Ltd trustees and 
three public trustees. At the time of finalising these 
financial statements, the Trust was in the process of 
appointing a Telkom trustee following the resignation 
of TH Magazi.

Use of surplus funds 
In accordance with the trust deed, all surplus funds 
retained are carried forward for exclusive use by the 
Trust in the promotion of the Trust’s mission and 
objective. 

Going concern 
The Trust’s ability to continue as a going concern is 
dependent on the continued support from Telkom sA 
SOC Ltd. Telkom SA SOC Ltd agreed to continue 
to support the Trust for the next twelve months. 
Accordingly, the financial statements do not include 
any adjustments relating to the recoverability and 
classification of assets, or to the amounts and 
classification of liabilities that might be necessary if 
the Trust is unable to continue as a going concern. 

Events after the reporting period 
There were no significant events after the reporting 
period.
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Statement of Comprehensive Income 
for the year ended 31 march 2013 

2013 2012
note r r

REVENUE 49 143 475 46 360 364
Donations received/
pledges

1.2 49 014 974 46 282 986

interest received 128 501 77 378
EXPENSES 47 989 711 35 852 501
Donations 41 536 698 30 166 192
Staff expenditure 1.3 5 281 818 3 301 116
legal expenses 1.4 - 1 246 343
Office administration 
expenses

1 171 195 1 138 850

Surplus for the 
period

1 153 764 10 507 863

other comprehensive 
income

- 

Total 
comprehensive 
income

1 153 764 10 507 863

Statement of Financial Position 
as at 31 march 2013 

2013 2012
note r r

ASSETS 
current assets
cash and cash 
equivalents

1.5 3 202 375 2 506 685

accounts receivable 1.6 10 831 278 10 373 204
total assets 14 033 653 12 879 889
EQUITY 
funds and reserves 
funds and reserves 14 033 653 12 879 889
Total equity 14 033 653 12 879 889

Statement of Cash Flow 
as at 31 march 2013 

2013 2012
note r r

Cash flows from 
operating activities

695 688 134 660

cash generated by 
operations

1.7 567 187 57 282

interest received 128 501 77 378
net increase in cash and 
cash equivalents 

695 688 134 660

cash and cash equivalents 
at beginning of period

2 506 686 2 372 026

cash and cash equivalents 
at end of period

3 202 374 2 506 686

Statement of Changes in Funds  
and Reserves as at 31 march 2013 

programme 
funds  

r
balance at 31 march 2011 2 372 026 
Surplus for the year 10 507 863 
balance at 31 march 2012 12 879 889
Surplus for the year 1 153 764
balance at 31 march 2013 14 033 653
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1.1 ACCOUNTING POLICIES  
The financial statements are prepared in accordance 
with International Financial Reporting Standards on 
the historical cost basis and incorporate the following 
principle accounting policies.

1.1.1 Revenue
Revenue from donations is recognised at the cash 
value.

Donations in the form of goods or services are 
recognised at the open market value of the goods or 
services being received.

Interest is recognised on a time proportion basis that 
takes into account the effective yield on the asset.

The Trust is registered for VAT and therefore income 
received from Telkom sA sOC Ltd was recorded 
exclusive of VAT (where applicable). 

1.1.2 Financial instruments  
Financial instruments are initially recognised 
when the Trust becomes a party to the contractual 
provisions of the instrument. Financial instruments 
are initially recognised at fair value. 

Financial assets, or a portion of financial assets, are 
derecognised when the Trust loses control of the 
contractual rights that comprise the financial asset. 
The Trust loses such control if it realises the rights to 
benefits specified in the contract, the rights expire, or 
if the Trust surrenders those rights. 

A financial asset is impaired if its carrying amount 
is greater than its estimated recoverable amount. 
At each balance sheet date financial assets are 
assessed for objective evidence of impairment. If 
any such evidence exists the recoverable amount is 
estimated and an impairment loss is recognised in 
accordance with IAs39. 

Subsequent measurement of financial instruments 
carried on the statement of financial position is on 
the following basis:

 Cash and cash equivalents
Cash and cash equivalents consists of cash on 
hand, cash in banks, short-term deposits and bank 
overdrafts. These are at amortised cost where fixed 
maturity dates exist; otherwise these amounts are 
measured at cost. For cash flow purposes cash 
equivalents consist of cash at bank and on hand and 
instruments which are readily convertible to known 
amounts of cash. 

1.2 DONATIONS RECEIVED

1.3 STAFF EXPENSES 
The Trust does not employ staff in its own capacity. 
staff costs represent the cost of employment of 
Telkom sA sOC Limited staff dedicated to the 
activities of the Trust. All benefits are provided by 
Telkom SA SOC Ltd and are regarded as donations 
in kind. 

1.4 LEGAL EXPENSES
There were no legal expenses in the current year.  
In 2012, legal settlement costs to the total value of 
R1 246 343 were paid to two former employees. 

1.5 CASH AND CASH EQUIVALENTS 

1.6 ACCOUNTS RECEIVABLE 
2013 2012

r r
DONATIONS 49 014 974 46 282 986
Donations from telkom 42 675 488 40 539 395
Donations from other sources 14 974 57 282
In kind
Services provided by telkom 6 102 512 5 464 653
Use of telkom facilities
Office space 222 000 221 656

2013 2012
r r

foundation current account 599 903 22 251
money market call deposits 2 602 472 2 484 434

3 202 375 2 506 685

2013 2012
r r

Donations pledged by telkom 
Sa Soc ltd

10 221 163 9 899 450

Vat receivable 610 115 473 754
10 831 278 10 373 204
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1.7 CASH GENERATED FROM OPERATIONS

 

1.8 RELATED PARTIES  
A related party relationship exists between the Telkom 
Foundation Trust and Telkom sA sOC Limited. 
Through representation on the board of trustees, 
Telkom SA SOC Limited is able to exercise significant 
influence over the financial and operating policy 
decisions of the Telkom Foundation Trust. In terms of 
the trust deed, the board of trustees consists of four 
Telkom SOC Ltd trustees and three public trustees. 

Related party transactions: Most of the operations of 
Telkom Foundation Trust are financed by Telkom SA 
SOC Ltd, through donations to the Trust. 

 

1.9 TAXATION 
The Trust is a registered Public Benefit Organisation 
and is exempt from the provisions of the Income Tax 
Act, as per section 30 and as approved by the South 
African Revenue Services. No income taxation has 
been provided for. 

The Telkom Foundation is registered for VAT (Value 
Added Tax) as from January 2012. 

1.10  TRUSTEES’ REMUNERATION
Telkom sA sOC Limited employees appointed 
as trustees of the Telkom Foundation Trust do not 
receive remuneration.

2013 2012
r r

Surplus for the year 1 153 764 10 507 863
adjustments for: 
interest received (128 501) (77 378)
adjustments for non-cash 
items:
non-cash donations received (48 447 787) (46 225 704)
non-cash operating expenses 47 989 711 35 852 501
cash generated from 
operations

567 187 57 282

2013 2012
r r

m maponya 45 000 52 500
rm mabusela 37 500 105 000
lm mosue 52 500 75 000

135 000 232 500

Expenses

R 41,536,698.00

R 1,153,764.00
R 1,171,195.00

R 5,281,818.00

Donations

Staff Expenditure

Office & Adminstration

surplus

Revenue R 128,501.00

R 49,014,974.00Donations

Interest
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Founder: Telkom sA Limited

Head of Telkom Foundation:  sT Mthintso

Trustees: GJ Rasethaba (re-appointed 31 December 2012)  
 ST Mthintso (appointed 24 May 2012) 
 RS Garach (appointed 12 March 2013) 
 KG Janjie (appointed 12 March 2013) 
 RM Mabusela (resigned 31 December 2012) 
 TH Magazi (resigned 28 October 2012) 
 M Maponya (re-appointed 31 December 2012) 
 JM Mavuso (re-appointed 31 December 2012) 
 MI Moolla (re-appointed 31 December 2012) 
 LM Mosue (resigned 30 December 2012)

Nature of business:  Charitable trust

Secretary:  PP Moremi

Auditors:  Nkoki Inc.

Trust registration number:  IT5262/02

Non-profit organisation registration number:  029-558-NPO

Registered office:  Telkom Towers East 
 152 Johannes Ramokhoase street 
 Pretoria 
 0001

Administration  |  2012-2013
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